
The Avantik Service Difference



“Since our 
founding, 
Avantik has 
always put our 
customers first.”
David Patterson, Founder and Chairman



“Since our founding, I have taken great pleasure 
in personally assuring our valued clients of my 
gratitude for their confidence in our company. 
While guiding the growth of the company, it  
has always been a prized goal of customer first; 
and guaranteed satisfaction with every service 
and sales experience. Much has changed since 
our founding, but one thing hasn’t - every one 
of us is here to serve you.”

-David Patterson 
 Founder and Chairman



EXPERIENCE
Does the Avantik team have

the experience required to
support a lab like ours?



50 Years of Experience
With our roots planted in the service of 
histology and pathology equipment, we  
know what it takes to keep your facility in 
continuous operation.



TRAINING
Is the Avantik Service Team 

trained to adequately 
address my needs?



World-Class Technicians 
We offer a fully structured training program so 
our technicians can learn the highest standard of 
equipment service. Our technicians can identify 
and repair issues quickly on all equipment 
brands. Our engineers are continually adapting 
to support your service needs. 



KNOWLEDGE
Is the Avantik team

knowledgeable enough
to service my equipment

and answer my questions?



Knowledge
Our specialists are certified on all major 
equipment brands, and all equipment types 
and models. Our 97% first-time instrument 
fix-rate is among the best in the nation.



PREPARATION
Will my lab have to wait for

parts to be ordered to
complete the repair?



100% Preparedness
We are fully prepared to get you back up and
running. We carry over 75,000 replacement
parts in stock for all equipment types and
have more than 180 courtesy loaner 
instruments on hand.



RESPONSIVENESS

Will Avantik be able to provide
service quick enough to keep my

lab running smoothly?



Rapid Response Guaranteed
When you need us most, you can count on  
us to be there. We provide 24-hour 
guaranteed response time on all emergency 
service and repairs.



SUPPORT
Can I simply call someone to 

troubleshoot a problem 
or ask a question?



Live Tech Support
Sometimes you need to talk to an actual 
person. Our telephone application support, 
diagnostic consultation and troubleshooting 
services are available for your laboratory. 
We offer live technical support on all major 
equipment brands. 



SERVICE
What is Avantik’s mission and
how does it apply to my lab?



At Your Service
We are large enough to support a national 
customer base; while still small enough to be 
agile, flexible, and respond quickly to meet 
your specific, individual, and end-user needs.



MISSION
What will Avantik do for me?



Our Mission
Our mission is to bring together superior 
products, education and service that ensure 
you achieve stable and consistent operations 
in your lab. We are proud to serve over 1,000 
labs across the country.



avantik-us.com
800-783-9424

service@avantik-us.com
avantik-us.com
800.783.9424


